DNV

NETWORK LICENSE
ERROR: LICENSED NUMBER OF USERS ALREADY REACHED

The following page introduces how to fix the error: licensed number of users already reached.

Take DeepC as example, if you meet below error on client machine when trying to connect
server,

Program name : DeepC

Program version: V5.2-02

Feature name : DeepC

Feature version: 2017.0522

Local hostid(s): "e4b97a2749d5 38baf847d546 e4bS%7aabaedd
38baf847d542 38baf847d543" "ed4b97a2749d5 38baf847d546
e4b97aabaedd 38baf847d542 38baf847d543" "e4b97a2749d5
38baf847d546 e4b97aabae8d 38bafd47d542 38baf847d543"
Local hostname : SHAL800221

Local IP-address: 10.128.20.127

Internal code 1:

Internal code 2: none

Internal code 3:

FLEXIm({this app): 11.5.0.0

Local time  :2020.04.03-18:54:19

[Eigensed number of users already reacgim

Feature: DeepC

License path:

2002@10.128.122.124; C:\flexim\dnvs_38BAF847D542_netwaork.
lic

FLEXnet Licensing error:-4,132, System Error: 11001 ™

For further information, refer to the FLEXnet Licensing
documentation,

available at “"www.macrovision.com”,

LICENSE(S) IN USE:
Server time: 2020.04.03-18:54:21
Licenses available: 1
Licenses currently occupied: 1
Licenses requested: 1
Users currently using feature DeepC:
test@DESKTOP-6EAPR3I using 1 licenses 2020.04.03-18:53:05
Linger: 0

TRY AGAIN?

Yes No

Please check below solutions:
1. Check the allowed client numbers
2. Check the used client numbers
3. Release the application in client machine

The above error means the license number exceeds the available license.
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CHECK THE ALLOWED CLIENT NUMBERS

Open the license file on the server machine, find out the feature line with DEEPC, (If you use
other application, please search your application name). The number within below red
rectangle is the total license number we can use. There are three DeepC licenses. That means
there are totally three users can use DeepC at the same time. When the fourth user wants to
connect server, the error ‘licensed number of users already reached’ will pop up.

INCREMENT DEEPC dnvslm 2028.1231 31-dec-262GSUPERSEDE DUP_GROUP=UH \
ISSUER=05085-6990(S-22524) ISSUED=16-mar-2820 BORROW=744 \
NOTICE=/s::87A33FA67A9C14BBCABD11ES569F697A4EE663D5490CF9F23DA8419AFEC
SN=e000eee28 SIGN=F19DS8ESE170A

CHECK THE USED CLIENT MACHINES

If you want to know who is using the license, you can open the dnvs.log, which is
normally at C:\Flexlm of server machine.

The below lines indicate three machines are checking out the license, so when that
forth machine SHA800221 wants to check out the license, it is denied by the server.
4:12:01 (dnvslm)iDEEPC" test@DESKTOP-6EAPR3I

4:12:27 (dnvslm)|OUT: ['DEEPC" test@DESKTOP-9EFST29S

4:13:28 (dnvslm) 'DEEPC" test@DESKTOP-7EQ90IP

4:13:30 (dnvslm)\DENIED: "DEEPC" LIZN@SHAL80©221 (Licensed number of users already reached. (-4,342))

RELEASE THE APPLICATION IN CLIENT MACHINE
Once any of the client machine closes the application, the license will be checked
out/released. If you cannot use now, please wait until the used license is released.
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